Steps to Address Violent Conflict

1) Make sure hitting is stopped while being as unobtrusive as possible. Maintain a calm, soothing, loving and accepting voice.

2) Make sure the injured person is ok and consoled.

3) Find out what happened from the injured person.

4) Find out what happened from the reactor.

5) Allow and/or assist the injured person to verbalize how they feel.

6) Help the reactor express his/her feelings, “How long have you been feeling this way?”

7) Ask each child what could have been done differently. Help the young people to facilitate the communication, rather than directing it.

**Volunteers can help identify their own internal signals to see how they are interacting with the children.

